Job Profile

Enter Job Title    School Crossing Patrol

Grade: 1 (Scale Point 2) Date created:  May 2024  
	About the Job    This role provides an important safe crossing point for children and their families/carers and other pedestrians to cross the road when going to and from school or onward journey. The Patrol must adhere to all National Road Safety guidelines by following basic procedures and wearing approved uniform and carrying the correct equipment (a lollipop stick). The Patrol will be a council employee and work at a specific school site, working remotely, with day to day management support from the school. Training and support will be offered for every patrol. 


	This is what we need you to do... 
· To supervise children and other pedestrians across the road(s) at the approved site in accordance with both the School Crossing Patrol Handbook and the training given by the School Crossing Patrol Co-ordinator.
· To ensure that the specified clothing is worn and the correct equipment is used at all times.

· To encourage good road safety behaviour by the children.

· To liaise with the Head Teacher on all matters regarding their duties or any hazards relating to the prescribed site.

· To comply with the arrangements made to deliver services in accordance with the Council’s Fairness and Diversity Strategy.

· To adhere to all health and safety instructions and to take all reasonable care not to do anything that might endanger themselves or others and to report to their line manager any dangerous situations in the workplace or any shortcomings in health and safety arrangements.

· To adhere to the Council’s published guidelines relating to confidential information as covered by current Data Protection legislation; in particular, information must not be disclosed to unauthorised people or organisations.

· To adhere to the Council’s guidance on safer working practice for adults working with children.
Special Conditions
· A Disclosure and Barring Service (DBS) check is required.
· Able to work the times allocated by the school (generally half an hour before school start time and about half an hour after school finishing time. For this school times will be approximately:   Morning 8:25 a.m. to 8:55 a.m. Afternoon 3:15 p.m. to 3:45 p.m.
· Working outside in all weathers requires good general health as well as being physically able, mobile and alert at all times.

	

	
	


Monitoring and ongoing development of outcomes

As part of the annual appraisal, outcome based targets will be developed in conjunction with the post holder and will supplement this job profile.  The job profile will be subject to regular review and the council reserves its right to amend or add to the accountabilities listed above.
	The ideal candidate will have... 

Experience
· Demonstrable experience of working in road safety, schools or in the community, where you are accountable,  responsible and engaging, 
· Experience of working with School communities, particularly children and their parents using clear communication 

· Experience of independent working where punctuality, reliability and following procedure are paramount
· Experience basic administration and confident in liaising with the School, Police, and other key stakeholders/partners. 
Knowledge, Skills and Understanding
· Be experienced (or have the ability to learn) in understanding Road Safety and follow key guidelines and best practice whilst performing SCP duties. 
· Have the ability to remain calm in stressful situations applying sensitivity and understanding 
· Be able to assess speed and distance and how to apply sound judgment to ensure the crossing is safe
· Demonstrate excellent verbal communications skills with the ability to provide a positive friendly welcome to families as well as be assertive and diplomatic to all. 

	· The ability to accept criticism and work well under pressure

· The ability to work independently with minimal supervision displaying good reasoning skills
· Be able to carry out basic tasks using basic literacy and IT skills 
· Able to carry the “Stop” sign, and stand for the time of the shift
· Able to relate to different types of road user
Behavioural attributes
· Aligns with Gloucestershire Employee Values and behaviours.
· Reliable and responsible
· Cheerful, pleasant and approachable
· Patient
· Punctual
· Able to work on own initiative

· Good sense of humour

· Community minded

· Interested in helping children
Education & Qualifications
· Minimum of five GCSEs (Grade A-C) or equivalent or has experience in the relevant skills.  
· Teaching/coaching qualification working with children or equivalent within the community


